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Introduction

This bibliography was developed during the Jisc Digital Student study on Online learners’ expectations and
experiences of the digital environment. A significant element of the study was a literature review.

Due to the extensive research literature on online and distance learning, our searches were limited to
papers published after 2012, although some key papers before that date were included. Over 270 papers
were included in the review and were collated in an open online library. Studies that involved learners
through large-scale surveys and/or detailed qualitative work were prioritised as well as studies that focused
on the learning experience, rather than teaching, course design, or organisational issues. These included:

e Factors influencing the outcomes of online learning using measures such learners' engagement,
progression, satisfaction, successful completion and credits/grades achieved comparative literature which
contrasts online and offline learning activities or experiences or contrasts differently designed online
learning components

e Case study evidence conducted from the perspective of teachers and online learning designers and
evaluation studies of specific online courses or interventions

e (Qualitative and mixed-method research studies which provide a focused theoretically informed and
rich picture of online learners' experiences from a variety of perspectives

e Feedback from learners - surveys carried out by researchers, online learning providers, and some
national bodies

Search terms used:
At the outset our database search terms were:

e online_learning
e online_learners
¢ MOOC

e open_learning

e virtual_learning

e networked_learning...
e plus (learner)...
e experience

e engagement

e satisfaction

e motivation

e identity/identities
e progression

e development

e perception

To these we later added emotions, disability, retention, curriculum design, socio-economic status,
social class, educational disadvantage, cultural, second language students, diversity
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