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Introduction 
This bibliography was developed during the Jisc Digital Student study on Online learners’ expectations and 

experiences of the digital environment. A significant element of the study was a literature review.  

Due to the extensive research literature on online and distance learning, our searches were limited to 

papers published after 2012, although some key papers before that date were included. Over 270 papers 

were included in the review and were collated in an open online library. Studies that involved learners 

through large-scale surveys and/or detailed qualitative work were prioritised as well as studies that focused 

on the learning experience, rather than teaching, course design, or organisational issues. These included: 

●     Factors influencing the outcomes of online learning using measures such learners' engagement, 

progression, satisfaction, successful completion and credits/grades achieved comparative literature which 

contrasts online and offline learning activities or experiences or contrasts differently designed online 

learning components 

●     Case study evidence conducted from the perspective of teachers and online learning designers and 

evaluation studies of specific online courses or interventions  

●     Qualitative and mixed-method research studies which provide a focused theoretically informed and 

rich picture of online learners' experiences from a variety of perspectives 

●     Feedback from learners - surveys carried out by researchers, online learning providers, and some 

national bodies   

Search terms used: 
At the outset our database search terms were: 

 online_learning 
 online_learners 
 MOOC 
 open_learning 
 virtual_learning 
 networked_learning... 
 plus (learner)... 
 experience 
 engagement 
 satisfaction 
 motivation 
 identity/identities 
 progression 
 development 
 perception 

To these we later added emotions, disability, retention, curriculum design, socio-economic status, 
social class, educational disadvantage, cultural, second language students, diversity 

 

https://www.zotero.org/groups/online_learner_expectations_and_experience/items
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Systematic Review Approach. e-Journal of e-Learning 12, 376–384. 

http://www.ejel.org/volume12/issue4/p376    Keywords online learners, readiness 

2. Bang, J., 2015. MOOCs in Europe: A Literature Review 

http://pure.au.dk//portal/files/90670653/MOOCs_in_Europe.pdf Keywords online learners, 
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W_2.0.pdf Keywords learning technology, UK, learner expectations, learner experiences 
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http://dx.doi.org/10.1016/j.iheduc.2013.09.004
http://eric.ed.gov/?id=EJ976760
http://www.sciencedirect.com/science/article/pii/S1747938X14000128


 Online Learner Experiences and Epectations 

Bibliography 

 

 

Lou McGill, Tim Gray and Helen Beetham, July 2016 

9. Lee, K., 2015. Discourses and realities of online higher education:a history of [discourses of] online 

education in Canada’s Open University (phd). http://eprints.lancs.ac.uk/77614/ Keywords HE, 

online learners, learner experience 

10. Means, B., Toyama, Y., Murphy, R., Baki, M., 2013. The Effectiveness of Online and Blended 
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https://www.sri.com/sites/default/files/publications/effectiveness_of_online_and_blended_le
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12. Pavlakou, M., Sharpe, R., 2014. Learners’ expectations and  experiences of the digital  environment 

in the Further Education and Skills sector:  a review of the literature conducted for the Jisc FE 

Digital Student project. Jisc. https://digitalstudent.jiscinvolve.org/wp/files/2014/12/JISC-FEDS-

lit-review-Dec19-branded.pdf Keywords UK, FE, skills, online learners, learner experience, 

learning technology 

13. Phillips, B., 2015. A Study of The Skills Sectors’ learners’ expectations and experiences of the 

digital environment A Literature Review. Jisc.  

https://digitalstudent.jiscinvolve.org/wp/files/2016/01/JISC_SkillsSectors_Literature_Review_

SEROFinal.docx Keywords UK, FE, skills, online learners, learner experience, learning technology 
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Factors influencing the outcomes of online learning 
Literature on factors influencing the outcomes of online learning using measures such learners' 

engagement, progression, satisfaction, successful completion and credits/grades achieved. These studies 

help us to understand how differences among learners influence their experiences of online learning.  

1. Alem, F., Plaisent, M., Bernard, P., Chitu, O., 2014. Student Online Readiness Assessment Tools: A 

Systematic Review Approach. e-Journal of e-Learning 12, 376–384. 
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2. Alquarashi, E., 2016. Self-Efficacy In Online Learning Environments: A Literature Review. 
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3. AOC. A summary discussion of the use of learning technologies in further education: AoC/ALT 

position paper., 2014. . Association of Colleges & Association for Learning Technology, London. 

https://www.aoc.co.uk/sites/default/files/A%20summary%20discussion%20of%20the%20use

%20of%20learning%20technologies%20in%20Further%20Education_1.pdf Keywords FE, 

learning technology, USA, blended learning, online learning 

4. Artino, A.R., Jones, K.D., 2012. Exploring the complex relations between achievement emotions 

and self-regulated learning behaviors in online learning. The Internet and Higher Education 15, 

170–175. doi:10.1016/j.iheduc.2012.01.006 

https://www.researchgate.net/publication/257496467_Exploring_the_complex_relations_bet

ween_achievement_emotions_and_self-regulated_learning_behaviors_in_online_learning 

Keywords USA, professional learning, online learners, learner achievement, learner emotion, self-

regulation 

5. Betts, K., Cohen, A.H., Veit, D.P., Alphin, H.C., Broadus, C., Allen, D., 2013. Strategies to Increase 

Online Student Success for Students with Disabilities. Journal of Asynchronous Learning Networks 

17, 49–64. http://eric.ed.gov/?id=EJ1018265 Keywords Disabled learners, distance learners, 

learner achievement, learner engagement, online learners 

6. Boling, E.C., Hough, M., Krinsky, H., Saleem, H., Stevens, M., 2012. Cutting the distance in 

distance education: Perspectives on what promotes positive, online learning experiences. The 

Internet and Higher Education, Special issue of the American Educational Research Association’s 

online teaching and learning special interest group 15, 118–126. doi:10.1016/j.iheduc.2011.11.006 

http://www.sciencedirect.com/science/article/pii/S109675161100090X Keywords HE, USA, 

distance learners, online learners, sense of community, communication 
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Self-Directed Online Learning Preferences, Goals, Achievements, and Challenges of MIT 

OpenCourseWare Subscribers. Journal of Educational Technology & Society 18, 349–368. 

http://www.ifets.info/journals/18_2/26.pdf Keywords mooc, USA, open learning, learner 

achievement, learner experience, learner motivation, self-regulation 

http://www.ejel.org/volume12/issue4/p376
http://www.cluteinstitute.com/ojs/index.php/CIER/article/download/9549/9710
https://www.aoc.co.uk/sites/default/files/A%20summary%20discussion%20of%20the%20use%20of%20learning%20technologies%20in%20Further%20Education_1.pdf
https://www.aoc.co.uk/sites/default/files/A%20summary%20discussion%20of%20the%20use%20of%20learning%20technologies%20in%20Further%20Education_1.pdf
https://www.researchgate.net/publication/257496467_Exploring_the_complex_relations_between_achievement_emotions_and_self-regulated_learning_behaviors_in_online_learning
https://www.researchgate.net/publication/257496467_Exploring_the_complex_relations_between_achievement_emotions_and_self-regulated_learning_behaviors_in_online_learning
http://eric.ed.gov/?id=EJ1018265
http://www.sciencedirect.com/science/article/pii/S109675161100090X
http://www.ifets.info/journals/18_2/26.pdf
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