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What one thing?

http://can.jiscinvolve.org

*What would you most like Jisc/the sector

bodies to do after today?

*What does your organisation need to do?
*What help do you need from Jisc to do

this?
*http://padlet.com/sarahknig

nt/onething

*Text Wall: start your text with

1838329

'digi’ 0207-



http://digitalstudent.jiscinvolve.org.uk/
http://can.jiscinvolve.org/
http://padlet.com/sarahknight/onething

Jisc Jisc Change Agents’ Network

http://can.jiscinvolve.org

*Supporting staff — student partnership working and
student engagement

*Joining the network mailing list CAN@jiscmail.ac.uk by
visiting http://www.jiscmail.ac.uk/CAN

*Follow us on Twitter @ CANagogy #JiscCAN

*Visit our website for the CAN Student Partnerships
Toolkit — resources to support staff-student partnership
working http://tiny.cc/canooa

*Participate in the series of CAN webinars to share best
practice

*Share your experiences with us as part of the CAN case
studies
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mailto:CAN@jiscmail.ac.uk
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http://tiny.cc/can001
http://can.jiscinvolve.org/wp/webinars-upcoming-webinars-and-recordings-of-past-webinars/
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For findings and workshop resources:
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Arrival and registration

Welcome and introductions

Meeting the needs of all learners

Refreshment break

Gathering learners views

Engaging learners in developing the digital environment

Lunch

What skills learnars say

More tools for engaging learners

Next steps

Come to a consultation event and
input to new guidance on the
digital student experience for skills
jist.ac.uk/events #digitalstudent

£+ Retweeted by Jisc SW & Midlands

Expand
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n Matt Ewens Jisc Sh
@mattewensjisc

About

This series of consultation events will help inform our digital
student: skills sector study . We are exploring the technology

expectations and experiences of different learners’ including
adult and community learners, work based learners, apprentices
and offender learners.
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Digital students are different posters..
JISC| Jisc

Digital students are different
“Please don't make IT induction compulsory
- everyone knows that stuff these days.”

Digital students are different
“l want access to my social media and
| want to use it alongside institutional services.”

Digital students are different
‘| expect the technology | use here to be better
than the technology | have at home or in school.”

Students have 2 lot o say abaut their digkal erionment, if we bstzn But behind the headine messages what they
Shderts wartt s compe and cortradiciony Different kearners need diferent kinds of technclogy and tachnical suppert to Schurts bave 2 ot o sy sbout thel digtal enronment, fwe lsen Bt bend the hedine messages what
l"m“hmswdm‘"‘W@m. ;ilﬂwl&lw"ﬂmdwﬂ!”ghuﬁm"m”! s‘pmp:ﬂ&q succeer And the same lerners want difsvent things at difersnt poirts in thedr leaming caresr. What incoming m;mmm”’ ﬁomw,ddmmdmmw,w?
N1 noaeud Uk iy o = stugerts expect & noé aways what they end up valuing from their digial experience 2 college 5o we nesd o
uscxnedt Are {he savme ke wart dffsrant things 2 ifferent pairts i1 the kearring carees, Whit mcorming e o sacceed Ard the same bnarrers wart dffesent things af dfferent poires i their leaing carees. Wht ncorming
shurdants expect b ot aiveys wht they and Lo valuing from their dgtal mperience 2 cnllsga Sowe nesd 1o =pect S students expect & nct aways what they end up vakung rom thelr digtal experience 2 college So we needto
respect the dffesencess amiong groups and befween individusls foa respect the diferences among greups and between ndwidusls toa
‘ 1am aeedy working n2 s helpful to know when
“The VLE isa bt dunky 4 foreign Enguage and now | Tant azume everyone 15 2 "Ik o hiave everything ’ K gmgnq o nip
| expected something : ‘4},9; "In our country we dori Ferve toy work it new :Ii;t.zlrlstwe-r'.'_eherdh{ nct\:zpf):&sc-pmsclfld RS Isttutorel spaces o
muchmore 7 really Lse computers in computer s\rstern_s oo Wsed 3 computer bafore” me lrm;rmu? on ;lr, > sarvices bacasa the
sophisticated” schoolso | didrit know - Imeed plenty of e b e N ndes are difesent”
what to expect.” o practice’ phone or socal meda &

"Inthe course my cousn s
doing they use all the fatest
desgn software and |
expect the same.”

At least have basic
miztarlals o demand -
online guides o videos - 3o

Wity | pick ug T stulf
from friends and online but
| mesd & drape surgery for

"I appy with whateer " dont want to gve up W Cal 0 at wher thines co wrona” i Tlke o keep my home and
TR =g tosuysuccssly, i
R Inchcing virtual spaces” RS
For more information, visit: bitly/fjisc-digitalstudentproject
For more information, visit: bitly/jisc-digitalstude!
For more information, visit: bit lyisc-digitalstudentproject on, yfjisc-dig ntproject
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2. How do we prepare students to study
in digital settings?

Before they arrive, students know how digtal technologles will be used In thelr course of st
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es, skills and services)

how they can best prepare for this (with their own dey

»  The Induction process Includes mandatory training In all the institutional and work related systems
students will have to use

»  |dentify learners who will need additional support to study In digital s

needs and provide targeted solutions

»  Students have tralning In the safety and ethical Issues Invoived In participating online eg. privacy,
data protection, IPR and copyright, flaming and bullying

p to spead

% (Fully or partly) online courses have a taliored Induction p

echnically and understand the demands

»  Early course tasks make use of digital devic and Introduce digital ways of working

Learners' digital capabilities are assessed an oughout their course of study eg. using

an online journal or eportio ct and gather evidence

tudents to unde

nd thelr own digital

oy

Questionnalres, quizzes or cther diagnostic tools hel

d gnnoosting to sunnort

1ces: they receive personal feedback and signposting to support

Enhancing the digital student experience: conversations that count

Enhancing the digital student experience

Benefits:

First year student: Twas worried
it was going to be completely
different from school but we got
a chance totry out the VLE and

assessment system before we
started!

Course tutor: Now that ['ve sat
in on a few sessions that the
library put on for them - about
referencing online material, and
copyright and soon - | feel
more confident to give students
the right advice going through
the course’
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Consultation Events

Location & Venue

Desk 17 February Bristol - At-Science
research
14 April Leicester - Mercure Leicester The Grand
Focus groups Hotel

27 April Manchester — The Studio
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Find out more...

A\ dad |

Digital Student
#digitalstudent

Giles Pepler
Giles.Pepler@sero.co.uk
Sarah Knight

Sarah.knight@jisc.ac.uk

http://digitalstudent.jiscinvolve.org
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