Students' expectations and experiences of the digital environment

Student video interviews

Method

Twelve students were interviewed in pairs during the Jisc 'summer of innovation' meeting at Greenwich in September 2013. Some of these were the same individuals who attended the focus group, and they were selected from the same highly motivated and digitally literate group of students working on funded innovation projects. 

The semi-structured interview explored four themes and also followed up on issues raised by these and other students during the focus group. Interviews were recorded on video and subsequently coded. They will eventually be available as video clips and transcripts from the project web site. The following is a simple account of the issues identified within each of the four themes.

Existing practices

Students are using open content

There are clear differences between school and university learning

Students are finding and using their own software/services

Students are emotionally attached to their mobile devices and apps

Students patrol a boundary between personal and university (online) space

Students have very personal approaches to technology use, especially for personal organisation

How students acquire digital know-how/capability

Students don't know in any detail what to expect from the digital environment at university

Students may expect to be taught basic productivity software

Students expect guidance on the range of software available for a particular task

But students don't always know what software products are available (and nor apparently do staff!)

And students usually have to find out for themselves which software/services are actually useful

Students help each other out

Students resent being taught skills they have already

Students resent being taught skills that are not obviously relevant to their course

Students prefer 'transferable skills' such as digital literacy to be optional

But optional courses are not well attended

Students who need ICT support don't know that help is available

How students imagine the digital offer could be improved

Wifi everywhere

Earlier, more emphatic messages about accessing e-journals

Focus on technologies that are critical to academic success

Access to (their own) performance data

Technology that can help personalise the learning experience

Better prepare students to study with technology e.g. induction and pre-induction

Offer a choice of software for different tasks, including free/open source

Ensure site licences are sufficient

Ensure students are prepared for the software used in industry

Find out what's actually useful to students (before investing!)

Engaging students

Find out what's actually useful to students (before investing!)

Focus on technologies that are critical to academic success

Engage students in ongoing dialogue

Show students their feedback on the digital environment being acted on quickly

Students don't automatically feel empowered to make changes – engagement has to be pro-active

Universities need student innovators (and) student solutions are better

Students can build their own apps onto university data services – if allowed access to the data

Students are best placed to know what works (especially a couple of years into their course)

Students want to be involved – in a variety of ways

Dialogue and empowerment rather than surveys make students feel involved

Students feel a great sense of achievement if they can effect a real change

'Change is good!'
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